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Background



Compact of Free Association

The Compact of Free Association (COFA) is an economic and military treaty 
between the United States and the Republic of the Marshall Islands, the Federated 
States of Micronesia, and the Republic of Palau. 

Individuals from these nations can come and go freely from the United States 
without work permits or visas.

Many COFA islanders reside in King, Spokane, Pierce, and Clark counties.



COFA Islander programs

COFA Islander Health Care was established through 2018 state legislation. COFA 
Islander Dental Care was established the following year for the 2021 plan year. 

These programs provide premium payment and cost-sharing assistance for COFA 
islanders living in Washington, enrolled in a Qualified Health Plan (QHP) or 
Qualified Dental Plan (QDP). 

HCA pays the monthly premiums directly to the carriers.

A debit card is provided to pay for out-of-pocket costs.



Transition to 
Apple Health



COFA Islander programs transition

Individuals under the age of 65 and without Medicare who were enrolled in 
COFA Islander programs as of June 2021 transitioned to Apple Health for Adults 
on July 1.

Individuals aged 65 and older or those with Medicare, remained enrolled in 
COFA Islander programs from July 1st through the end of 2021. This provided 
time to apply for Apple Health with the Department of Social and Health 
Services (DSHS).  





Who may still be eligible?

COFA Islander Health Care and COFA Islander Dental Care is still available for COFA 
islanders who are:

Over resources for Classic Apple Health.

Approved for a spenddown but have not met their spenddown amount.

Entering the U.S. with another status such as permanent resident, spouse of a 
U.S. citizen.



Outreach efforts

GovDelivery for intentional and consistent messaging.

Social media campaigns: Facebook live events, webinars, Facebook and Instagram 
posts.

Developing and translating informational materials in the six main COFA languages.

Intentional outreach to COFA islanders informing them of the transition to Apple 
Health including phone calls and letters through Washington Healthplanfinder. 



Apple Health 
overview



Apple Health overview

Apple Health provides care to over 2 million Washington residents, including 
pregnant individuals, children, elderly  and adults ages 19-64.

Apple Health provides medical, vision, dental benefits and health care services such 
as preventative care, cancer screenings, treatment for diabetes and high blood 
pressure, and many other health care services. 

There are no co-payments, deductibles, and other out-of-pocket expenses.



Apple Health eligibility

An application is required to determine if an individual is eligible for Apple Health.

Most individuals eligible for Apple Health (Medicaid) apply for coverage online at 
wahealthplanfinder.org. 

COFA islanders must meet all eligibility criteria for Apple Health, including income 
limits, Social Security Number (SSN) requirements and Washington residency. 

Income verification may be required before eligibility for Apple Health is determined. 

If proof of income is required, individuals will receive a notice with the request. 

http://www.wahealthplanfinder.org/


Source: hca.wa.gov/assets/free-or-low-cost/19-003.pdf

https://www.hca.wa.gov/assets/free-or-low-cost/19-003.pdf


Classic 
Apple Health



Classic Apple Health

Classic Apple Health refers to programs administered by the Department of Social 
and Health Services (DSHS). 

Individuals who are age 65 years or older, have blindness or a disability, or 
need Long-Term Services and Supports (LTSS), apply for Apple Health coverage 
online at washingtonconnection.org , call DSHS or submit a paper application.

Eligibility criteria varies for each program and is based on household size, 
income, and resources. 

http://www.washingtonconnection.org/


Classic Apple Health programs and services
There are many Classic Apple Health programs and services available to eligible individuals, 
including:

Apple Health for Workers with Disabilities (HWD) allows enrollees to earn and save more 
money and to purchase health care coverage with monthly premium based on a sliding 
scale.

Medicare Savings Programs (MSP) helps eligible individuals by paying Medicare 
premiums, deductibles and other Medicare-related costs.

Tailored Support for Older Adults (TSOA) provides services to support unpaid caregivers 
and provides a small personal care benefit to people who don’t have an unpaid family 
caregiver to help them.

Medicaid Alternative Care (MAC) provides services to unpaid caregivers designed to 
assist them in providing quality care to family members while also improving their own 
well-being.



Applications for Classic Apple Health can be submitted:

Online: washingtonconnection.org

Phone: DSHS at 1-877-501-2233 

In person: visit your local Community Services Office 

Paper: hca.wa.gov/apple-health-client-forms and search “18-005”

Mail: PO Box 11699, Tacoma WA 98411-6699

Fax: 1-888-338-7410

Classic Apple Health

http://www.washingtonconnection.org/home/
https://www.dshs.wa.gov/esa/community-services-find-an-office
http://www.hca.wa.gov/apple-health-client-forms


Apple Health 
next steps



Apple Health next steps

Individuals enrolled in Apple Health will:

Receive a ProviderOne Services card.

If a COFA islander had Apple Health in the past, 
it is still valid. They will not receive a new card.

Enroll in a plan with a Managed Care Organization 
(MCO). 

For more information visit HCA Apple Health 
managed care.*

* hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/apple-health-managed-
care#contact-your-apple-health-plan

https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/apple-health-managed-care#contact-your-apple-health-plan
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/apple-health-managed-care#contact-your-apple-health-plan


Managed care enrollment

Individuals 
should take their 
health plan ID 
card when they 
go to a doctor, 
pharmacy or 
other health care 
provider.



Source: hca.wa.gov/assets/free-or-low-cost/service_area_map.pdf

https://www.hca.wa.gov/assets/free-or-low-cost/service_area_map.pdf


Change of circumstances

Residential or mailing address

Marital status

Family members or 
dependents moving in or out 
of the residence

Pregnancy

Health insurance coverage

Immigration or citizenship status

Income of more than $150 that is 
expected to last longer than 60 
days

Tax filing status

Individuals approved for Apple Health are required to report the following changes 
within 30 days:



Retroactive Apple Health

Retroactive coverage is not automatic and must be requested. Individuals must 
meet all eligibility requirements for the months requested. 

The retro request is approved when the individual:

Requested retro during the time specified. 

Would have been eligible for Apple Health for any or all three months if they 
had applied during that period.

Received medical services in the months requested.



Apple Health renewal

Most Apple Health programs require renewal of eligibility at least every twelve 
months. Some exceptions include pregnancy medical and medically needy 
spenddowns. 

Individuals can renew their MAGI Apple Health coverage 60 days before their 
certification period ends.

If a renewal is not received, a termination notice is sent 20 days before the end of 
the certification period. 

Apple Health will be restored without a gap in coverage when an eligible individual 
submits a completed renewal within 90 days after coverage closes. 



Resources



COFA Islander programs FB Live events

HCA Stakeholder Training & Education resources:

hca.wa.gov/stakeholder-training

Micronesian Islander Community – November 18

Zoom recording (passcode : 028.8LW#) or Facebook

Pacific Islander Health Board of WA (PIHB) – November 19

HCA Insurance Enrollment Q&A - YouTube

http://www.hca.wa.gov/stakeholder-training
https://us06web.zoom.us/rec/share/pT3z-jd73EQy-ZAj8SuDq3tEX5sPIiZd6xTPgyy0SvbjccQVvwKm0Y_fm5qoweuU.3k4iD604Mk2C1sOW
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Foregonmic%2Fvideos%2F2346996702097045%2F&data=04%7C01%7Croslyn.leonguerrero%40hca.wa.gov%7Cab303a0c1c5a4dbb934508d9b5eb9602%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637740845711094862%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=HScIYamtl6XV3Yha1e7ow%2BAEu%2BGq5JUTJcniGK6qFFc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DDV6VMkR8Uco&data=04%7C01%7Croslyn.leonguerrero%40hca.wa.gov%7Cab303a0c1c5a4dbb934508d9b5eb9602%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637740845711104818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=hKogMdz4jt%2Fqurijtgjadu1rGL79WMCGf1fr6ionqB4%3D&reserved=0


Follow us on Instagram @wa_health_care



GovDelivery

Visit: public.govdelivery.com/accounts/WAHCA/subscriber/new

Subscribe and stay connected!

https://public.govdelivery.com/accounts/WAHCA/subscriber/new


Source: hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf

Cross Agency Desk Aid

https://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf


Apple Health and COFA resources
Eligibility for Apple Health (Medicaid) coverage:
hca.wa.gov/health-care-services-supports/apple-health-medicaid-
coverage/eligibility

First-timers’ Guide to Washington Apple Health:
hca.wa.gov/assets/free-or-low-cost/19-024.pdf

Washington Services and Apple Health And Long-Term for Adults Supports (LTSS) 
DSHS Aging and Long-Term Support Administration (Medicaid):
dshs.wa.gov/sites/default/files/publications/documents/22-619.pdf

HCA Information on COVID-19:
hca.wa.gov/coronavirus

hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/eligibility
hca.wa.gov/assets/free-or-low-cost/19-024.pdf
dshs.wa.gov/sites/default/files/publications/documents/22-619.pdf
http://www.hca.wa.gov/coronavirus


Apple Health and COFA resources

Apple Health restoration for COFA islanders:
hca.wa.gov/assets/free-or-low-cost/19-0065-apple-health-restoration-cofa-
islanders.pdf

COFA Islander programs and Apple Health transition:
hca.wa.gov/about-hca/apple-health-medicaid/cofa-islander-programs#transition-
apple-healthCOFA Islander Health Care brochure

COFA Islander Health Care brochure:
hca.wa.gov/assets/free-or-low-cost/19-0029.pdf

hca.wa.gov/assets/free-or-low-cost/19-0065-apple-health-restoration-cofa-islanders.pdf
hca.wa.gov/about-hca/apple-health-medicaid/cofa-islander-programs#transition-apple-healthCOFA Islander Health Care brochure
hca.wa.gov/assets/free-or-low-cost/19-0029.pdf


Email: 
COFAQuestions@hca.wa.gov

Phone: 1-800-547-3109

HCA.WA.GOV/COFA

mailto:COFAQuestions@hca.wa.gov

